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LY LICH KHOA HQC

1. Ho va tén: NGUYEN MINH HOA

2. Nam sinh: 1990 3. Nam/Nu: N

4. Hoc vi: Thac si Nam dat hoc vi: 2014

5. Chtc danh nghién cuau: Chac vu: Giang vién

6. Dia chi nha riéng: Yén Lang, Thinh Quang, Péng Pa, Ha Noi

7. bién thoai: CQ: 36280280, : NR: : Mobile: 0948 298 618
Fax: E-mail: ng.minhoa@gmail.com; minhhoa@neu.edu.vn

8. Pon vi cong tac:
Pon vi: Khoa Quan tri Kinh doanh, Pai hoc Kinh té Quéc dan
bia chi Co quan: 207 Buong Giai Phdng, Quan Hai Ba Trung, Ha Noi

9. Linh vuc nghién cwu:
50202 - Kinh doanh va Quan ly

Linh vuc nghién citu chuyén sau (néu tdi da 3 linh vuc) :
1. Cai tién chat luong

2. Quan tri chat luong dich vu

3. Quan tri khach hang

10. Qua trinh dao tao

Bac dao tao Noi dao tao Chuyén mon Nam tdt
nghiép

Thac si Dai hoc Kinh té Quéc dan Quan tri kinh doanh 2014



mailto:ng.minhoa@gmail.com

11. Trinh d¢ ngoai ngir

Tén Ngoai ngir

Anh van

IELTS 7.5

12. Qua trinh cd

ng tact

Thaoi gian

Vi tri cong tac

Linh vuc chuyén mon

Tén t6 chuc cong tac,
bia chi to6 chac

Tu 11/2018 dén

Khoa Quan tri Kinh

Giang vién uan tri chat lugn
nay g Quan tri chat luong doanh, PH Kinh &
Quoc dan
T 7/2016 dén , . , cong ty  TNHH
T h Market
8/2018 ruong nhom - Marketing VNTRIP OTA
T 122014 dén cpyven vien Marketing & Phat trién san Ngan hang TMCP Xang
6/2016 2 dau
pham
Tu 9/2012 den Chuyén vién Ngan hang Ngan hang TMCP Dau

5/2014

khi Toan cau

13. Céc bai bao khoa hec, bai tham luan hgi thao da cong bd

T Tén céng trinh Noi cong bd Nam Téc gia hoic

T (bai b&o, tham lugn) (tén, sé tap chi, hgi thdo, = cdng bd dong tac gia

trong nuwdc, quUAC té)

1  SERVICE FAILURES IN 2020 PGS.TS. b6 Thi
HIGHER EDUCATION: A  8th International bong
CASE STUDY OF Conference on Emerging
NATIONAL ECONOMICS  Challenges:

UNIVERSITY Contemporary Issues in
Innovation and
Management
2 SOURCES OF 9™ International 2021 PGS.TS. Po Thi

INDIVIDUAL
INNOVATION AT WORK

Conference on Emerging
Challenges:

BUSINESS
TRANSFORMATION
AND CIRCULAR
ECONOMY

bong

! Néu nhitng t6 chtrc khoa hoc d3 va dang cong tac cia ca nhan (ké ca kiém nhiém).




3 What Drives the Intention of
Students to Make Public

The International Journal
of Business Management

2022

Complaints? and Technology
14. Séch, gido trinh va cac 4n pham khac di cong bd
T Tén cbng trinh Noi cong bd Nam cong = Chu bién, dong
T (Sach, bao, tai liéu...) (Nha xudt bdn, noi bd chu bién, tham gia
Xudt ban)
15. Cac dé tai, dw an, nhiém vu da cha tri hogic tham gia
Tén dé tai, di an, nhiém vy dd  Thoi gian thyc hién = Tinhtrang détdi  Céap quan ly
cha tri (theo Hop dong ky (thoi diém (cAp nha nudc/
két), thudc chuong = nghiém thu, két bo/ co so/
trinh (néu c9) qua dat dugc, xép khac)
l0ai)
Chuong trinh dao tao cu nhan
Quan trj chat lugng va doi moi
thudc nganh Quan tri Kinh doanh T3/2019
hoc bang tiéng Anh
ba nghiém thu  Nha nudc
Sources of individual innovation:
An empirical research on small 2020/2020 béa nghiém thu Cap co sO
and medium enterprises in Hanoi
Xay dung bo tiéu chi danh gia
nang luc doi méi sang tao cua
sinh vién trong cac truong dal 2020/2021 Chua nghiém thu  Cap B
hoc thudc khéi nganh kinh té va
kinh doanh ¢ Viét Nam

T61 xin cam doan nhiing thong tin dugc ghi ¢ trén 1a hoan toan chinh xac.
Ha ngi, ngay 5 thang 4 nam 2022

XAC NHAN CUA CO QUAN

CA NHAN
(Ho tén va chiz ky)
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