BO GIAO DUC VA PAO TAO

TRUONG PAI HQOC KINH TE QUOC DAN
Anh
(3x4)
LY LICH KHOA HOC
1. Thong tin ca nhan
Ho va tén Dang Ngoc Sy
Ngay thang nam sinh 05 thang 05 nam 1966
Gidi tinh Nam
Noi sinh Ha tinh
Dia chi lién lac S5.1102, Vinhomes Symphony, Long Bién, Ha néi
Dién thogi di dong 0912112919/0904628668
Email dngocsu@yahoo.com/dngocsu66@gmail.com
Hoc vi Tién sy (vé Lanh dao)
Nam, noi cong nhan hoc vi 2012, Viét Nam
2. Trinh d9 hoc van
2.1. Qua trinh dao tao
Namtot | . .. o o s
) Bdc dao tao Chuyén nganh dao tao Co so dao tao
nghi¢p
2012 Tién sy Kinh té (vé L&nh dao) Vién Nghién ctu Quan ly Kinh
te Trung vong — CIEM
2002 Thac si Quan tri kinh doanh California State Polytechnic
(Hang wu) University, Pomona, USA
1988 Dai hoc Kinh té Thuong nghiép Dai hoc Thuong nghiép
2.2. Cac khéa dao tao ngan han (mgt sé khéa dién hinh)
Thoi gian Noi dung dao tao Don vi dao tao
2009 Certificate of Train The Trainer (TTT) Dale Carnegie Training, India
1999 Certificate of Quality and Productivity Quality and Standard Board of
Improvement Singapore
1999 Certificate of Financial Management National Center for Scientific
Research, France
1998 Certificate of Management Swiss-AIT-Vietnam
Management Development
Program (SAV)
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2.3. Trinh d§ ngoai ngir

Ngoai ngir Trinh do, murc do su dung
Tiéng Anh Nghe, noi, doc, viét thanh thao.
3. Qua trinh cdng tac
Thoi gian Noi cong tac Cong vige dam nhiém
1999-Nay Pai hoc Kinh té Quéc dan Giang vién
2006-2010 | Khoa Quan tri Kinh doanh (HSB) |  Giang vién/Giam dbc Chuong trinh
Dbai hoc Quoc gia (VNU) Dao tao Doanh nghiép/Trudng bd moén
1990-1998 | Coéng ty Xuat Nhap khau Tay Ho Chuyén vién XNK

Giang day

4. Nghién cwu khoa hoc &

4.1. Linh vuc nghién cou &

Giang day

Lanh dao, Quan 1y

Quan tri Chién luoc

Tam nhin chién lugc

Khai thac yéu t6 con nguoi trong lanh dao va quan 1y
Hanh vi t6 chirc

Lanh dao & Quan tri sy thay doi

Quan tri chat lugng, Cac cong cu cai tién chét luong
Chét luong dich vu

Dich vu khach hang

Van hoa doanh nghiép

Quan tr1 da van hoa

Tao dong luc

Cai tién & d6i méi trong doanh nghiép

Céc ky nang mém...

4.2. Céc cong trinh khoa hoc da cong b

4.2.1. Sach gido trinh, sach chuyén khdo (chi tinh tie ndm 2000 dén nay)

Négad?(]udt Tén sach Mite dg tham gia Noi xudt ban
2012 Quadn tri Chat lirong (GT) DPong Cha bién | Nha xuit ban KTQD
2022 Quan tri Chdt liong Dich vu Pong Chu bién | Nha xuat ban KTQD

(du kién) (GT)

2022 Ldnh daollLeadership Chu bién

(du kién)

4.2.2. Cdc bai bdo ding trén tap chi khoa hoc trong nwéc (chi tinh tie ndm 2000 d@én nay)

Nam céng
bo

Tén bai bao

Tén, s6 tap chi cong Mikc do tham gia

bo, trang tap chi (12 tac gia/ddng tac gid)

4/2010

Tdi cdu triic doanh nghiép &
Vai tro cua lanh dao doanh

Tap chi Kinh té Phat Tdc gid

trién (vol.154-11)
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nghiép doi voi tdi cau tric

7/2009 | Nanglyclanh dgo - Tir [y | Tap chi Kinh té Phat Téc gia
ludan dén thuc tién cua cac trién
doanh nghiép Viét nam
3/2004 | Thu hiit dau tw truec tiép meée | Tap chi Kinh té Phat T4c gia
ngoai vao Viét nam trong trien (vol.81)
qua trinh hoi nhap
3/2004 | Vi khicanhtranhcho cac | 1yp chi Kinh té Phat Téc gia

doanh nghiép Viér nam thoi ky
hoi nhédp

trién

4.2.3. Cdc bai bdo ding trén tap chi khoa hgc nwéc ngoai

Ndn:) (:,,(A)ng Tén bai béo Tén:’ s6 tap chi cél?g Mitc do t‘ham gia
0 bo, trang tap chi (13 tc gia/ddng téc gid)
6/2006 | HRM Practices of Vietnamese Journal of Pdng tac gia
SMEs Development
Entrepreneurship,
USA

4.2.4. Cac béo céo hgi nghi, hi thdo trong nwéc (chi tinh tie nidm 2000 dén nay)

Thﬁi gi:’:ln e G 580 iR e Murc do tham gia | Pija diAé’m tcf chirc
hgi thao (12 tac gia/ddng tic gid) hoi thao
6/2010 Tiép cdn méi vé chat lwong dao Pong tac gia | Ky yéu hoi thao

tao cu nhan Quan tri kinh doanh Pai hoc Kinh té

quéc dan
8/2015 Tam nhin & Tu chi tai Trieong Pong tac gia Ky yéu hoi thao
Pai hoc Kinh té Quéc dan Pai hoc Kinh té

quéc dan

4.2.5. Cac béo céo hgi nghi, hai thdo quéc té (chi tinh tir ndm 2000 dén nay)

Thf&. i gi:a n Tén bao cao khoa hoc Mike do t‘ham gia 21 diAé " t(? G
héi thao (13 téc gia/ddng téc gid) hoi thao
11/2003 | How to conduct a Train-of-Trainer Dong téc gia Presented at the

course on Managing Customer Workshop
Service for Public Sector for OSSs “Competence-

based Training
Approach” held
by SDC and
NAPA

4.3. Cac dé tai, dw an, nhiém vu nghién ciru khoa hoc cac cap (chi tinh tir nidm 2000 d@én nay,

chii yéu 1a chii nhigm dé tai)

oo <, | Trachnhiém | Tinhtrang dé tai
Thoi gian Tén ch . d6 tai Cap quan ly th . _
thuc hién en chuong trinn, de 1al dé‘ ™ am g}m\ . (da nghiém thu/chua
: : trong dé tal nghiém thu)
2014-2015 |  Tam nhin chién lugc — Co so Chu nhiém | Da nghiém thu
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Nghién ctru tinh huong
Truong Pai hoc Kinh té
Quoc dan Ha noi

Xay dung hinh anh ca nhan
— Nghién ctu tinh hudng
2015-2016 | xay dung hinh anh ca nhan Co¢d Cha nhiém | Panghiém thu
cua lanh dao cac doanh
nghiép NVV Viét Nam

4.4. Giai thwéng vé nghién ciru khoa hoc, giang day, va hoc tap trong va ngoai nwéc

Nam Hinh thazc va ngi dung gidi thuong Té chire trao tang
2009 Giai thuong Giang vién xuat sic ciia nam Khoa QTKD - Bai hoc Quoc
gia Ha ndi
2008 Giai thuong Giang vién xuat sic ciia nam Khoa QTKD —bai hoc Quac
gia Ha ndi
o T S Khoa QTKD — Pai hoc Quéc
2006 Giai thuong Giang vién xuat sac cua ham gia Ha noi
s00p | Gidi thudng sinh vién Xuit sic cua Hiép hoi | Hiép hoi sinh vién xuit sic Hoa
sinh vién xuat sac Hoa Ky Golden Key Ky Golden Key

4.5. Kinh nghiém huéng din NCS, Thac si vé Chit lrgng

. s o Vai tro
Pé tai lugn an, lugn van Coswzis Th?' glan hwong
tao dao tao x
dan
Phuong phép quan ly Kaizen NEU GVHD
Chat lugng dich vu NEU GVHD

4.6. Nhirng thdng tin khéac vé nghién cieu khoa hoc

Tham gia céc té chwc, hiép hoi nganh nghe thanh vién ban bién tap cac tap chi khoa hoc trong va
ngoai nudc; thanh vién cac hoi ddng québc gia, qudc té. .

Tén t6 churc Vai tro tham gia

4.7. Kinh nghiém giang day

» La chuyén gia hang dau trong viéc tién hanh cac khoa dao tao va tu van vé hoach dinh va
thuc thi chién lugc cho cac cbng ty, vé cai tien & doi méi trong doanh nghiép.

= La chuyén gia hang dau trong viéc tién hanh céc chu de thuoc k§ ning mém (Soft skills)
nhu: Ky nang lanh dao, ky nang quan ly, k nang ra quyet dinh, ky nang lam viéc ca
nhan, ky nang giao tiép trong kinh doanh, ky ning giai quyet van dé, ky nang lam viéc
nhom, k¥ ning ban hang cho nhiéu doanh nghiép ciing nhu nhiéu du &n quéc té.

= Cuy thé, d4 tién hanh nhiéu khoa dao tao & tu van vé chién luoc ciing nhu tién hanh dao
tao cac k§ ning cho cac Tong Cong va Cong ty Viét nam nhu VNPT, VINAPHONE,
VMS, BIDV, HUD, Vietnam Airlines, Vietcombank, AGRIBANK, Téng Cong ty Xi
ming Viét nam, Téng Cong ty Than & Khoéang san Viét nam, Tong Cong ty Xay dung
Séng Pa, Tong Cong ty Xay dung Cong nghiép, Sam sung. ..
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Ha Ngi, thang 2 ndam 2022
NGUOI KHAI

TS PANG NGQC SU
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